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MOVING DISRUPTION 
 

You may have noticed that this is a 3-

month issue or my newsletter.  We 

moved, which involved a major 

remodel of the new home, and 

camping out in our bedroom the 

month of September.  Until this week 

most of my home office was packed 

away in boxes in the garage.  We 

finally have furniture in place and my 

office is mostly unpacked, including 

my office desktop computer on which 

I do my newsletters.  However, it’s a 

nice place and all’s well that ends well 

(not really a quote from, but the name 

of, a play by Shakespeare). 

 

 

DROPPING CCC 
OFFICE PHONE LINE 

CALL MY CELL FOR SUPPORT 
 

Moving, and in particular downsizing, 

means reassessing wants and needs. 

 

Robocalls, calls from people who 

ignore the federal do-not-call list, and 

other junk phone calls, are 

outnumbering legitimate calls on my 

business landline by well over 10 to 1. 

 

Although I am reluctant to drop my 

office landline, this is a crazy abuse of 

the system and I will soon cancel my 

office phone line and will be using 

only my cell phone number, which is 

at the top of this page. 

 

 

 

 

BATTERY CARE 
 

The long life of little used batteries 

can be a problem.  I often find that 

when a wireless mouse, remote 

control, or other battery-powered 

devices stop working, the batteries are 

not only dead, but have apparently 

been leaking for some time, leaving 

green corrosion on the contacts. 

 

Replacing the batteries doesn’t work 

because the corrosion insulates the 

contacts from the batteries. 

 

The simple solution is to take a narrow 

file, or a piece of sandpaper and 

scrape it across the contacts to remove 

the corrosion.   

 

I recommend that every few months 

you look open up all battery-powered 

devices and look at the batteries.  If 

you see even the slightest sign of 

corrosion, remove the batteries, scrape 

away the corrosion, and then insert 

new batteries. 

 

 

FIND YOUR ANDROID 
PHONE OR TABLET 

 

OK, you can’t find your Android 

phone or tablet.  You might have left it 

at a restaurant, or perhaps it’s 

misplaced somewhere in your home. 

 

The solution is to go to 

https://support.google.com/accounts/a

nswer/6160491?hl=en where you can 

locate your Android device.  As a test, 

I went to this website, clicked on 

Locate a lost device using Android 

Device Manager and then clicked on 

Use the Android Device Manager 

website.  Within a minute or two my 

phone was located within about 30 

feet, including a map with my home 

address in the center of the map. 

 

The location feature (GPS) of your 

device needs to be turned on, and of 

course the device needs to be turned 

on.  If you wait until it runs down the 

battery, for example, you won’t be 

able to locate it. 

 

BTW, once you have located the 

phone or tablet, and if you think it has 

been stolen, you can remotely ring the 

phone, lock it, or erase it.  You can 

also go to the police and show them 

the location of your phone. 

 

Apple has a similar service if you 

misplace your Apple device. 

 

 

AN ANNOYING FLAW 
IN TEXTING 

 

For some time now, many text 

messages that I receive on my 

Android phone are broken up into 

several small texts, usually no more 

than 3 lines long.  I finally got around 

to doing some research on this issue. 

 

I first noticed this problem with 

messages from iPhones that I received 

on my Android phone, and thought 

that it was an Apple issue  apparently 

not. 

 

What happens is that SMS text 

messages are limited to 160 characters 

and longer messages are broken up 

into smaller messages before being 

sent.  Most cell phone services handle 

this well, invisibly re-assembling the 

smaller parts into the original 

message.   

 

Sometimes, this doesn’t work very 

well and I receive several small 

messages, not necessarily in the 

correct order. 

 

You can read about this by clicking on 

this link:  

http://smallbusiness.chron.com/iphone

-text-character-limit-62898.html  
 

I haven’t quite figured out why most 

of the broken-up messages that I 

receive are from iPhones, as according 

to my research the problem is one that 

relates to SMS messaging.  As most 

cell phone carriers say that they have 



resolved this problem, all that I can 

think of is that the problem is 

incompatibility in the ways that the 

different cell phone carriers deal with 

the 160 character SMS limit. 

 

There are ways to get around this 

issue, such as using third-party 

messaging apps, although they often 

create other issues such as inactivating 

the wonderful SWYPE feature of 

android phones when creating text 

messages with the app. 

 

 

ENTER THE 
WEB OF TRUST 

 

The Web of Trust (WOT) is a great, 

free, browser add-on.  Based on user 

input, it puts a button on your browser.   

 

It works like this: 

 

Whenever you do a search with Bing, 

Google, or your favorite search 

engine, each result will display a little 

circle that will be green (safe website), 

red (unsafe website) or yellow 

(undetermined safety). 

 

Whenever you are viewing a website 

on a browser with the WOT add-on, 

you will see a circular WOT button at 

the top right.  If you click on this 

button, it will allow you to rate the 

website on a sliding scale from red to 

green.  This is how WOT gets its 

ratings – it is based on user input. 

 

Although not foolproof, and there are 

certainly many unrated websites out 

there, whenever you see a green or red 

circle when doing a web search, you 

will have a pretty good idea of 

whether to view or avoid that search 

result website. 

 

You can get WOT by downloading it 

from their website – www.mywot.com 

It will only install on the browser you 

download it from, so if you use more 

than one browser, be sure to download 

it onto each of your browsers. 

 

After using mywot for a while, I find 

the results to be questionable.  One 

website I use for processing business 

information and am very familiar with 

has only 2 user ratings, one of which 

says it is very trustworthy and another 

that gives it a bad rating with the 

simple explanation “I don’t trust it.” 

 

All in all, though, if you do a lot of 

surfing on the internet, mywot.com 

might indeed help keep you out of 

trouble by avoiding known dangerous 

websites.  Keep in mind that unless 

the more reviews there are in 

mywot.com (or yelp, travel websites, 

etc) the more likely the rating is to be 

fairly accurate. 

 

 

PROTECT YOURSELF FROM 
RANSOMWARE 

 

You may have heard about 

ransomware on the news, frequently, 

earlier this year.  Ransomware is a 

type of virus that encrypts data on 

your hard drive, so that you can’t use 

it without paying the ransom.   

 

Ransomware rarely encrypts programs 

or otherwise cripples your computer – 

you just can’t access your documents, 

photos, Quicken & Quickbooks 

accounts, and any other data on the 

computer.  A good way to recognize 

ransomware is when your data files 

disappear and seem to be replaced 

with files that have names with very 

long strings of numbers and letters. 

 

When you pay the ransom, you are 

emailed the encryption key which 

allows you to unencrypt the data files. 

 

According to reports I have read, the 

ransomware villains do indeed give 

the key for decryption because it is 

simply good business for them.  If 

word got out that they were taking 

your money without giving the key, 

then nobody would pay the ransom. 

 

Past cases of ransomware included, 

where the ransom was eventually paid, 

include a hospital where the computer 

system was crippled for over a week, 

until they finally decided to pay the 

ransom.  Even a police department 

paid the ransom after their computer 

system was hit. 

 

But there is something that you can 

do to foil ransomware and that is to 

faithfully backup the data files & 

folders on your computer.  Two of 

my clients have been hit with 

ransomware, and it was pretty easy to 

stop the ransomware from doing 

further damage and then restore the 

encrypted data files with good files 

from the client’s daily backups. 

 

A good backup program is one that 

meets all of the following criteria: 

 

1. The backup system consists of a 

full backup of the entire hard 

drive, followed by daily 

incremental backups of any new 

or changed files 

. 

2. Daily backups are kept for at least 

30 days, so that you can restore 

files up to the data when the 

ransomware hit. 

 

3. Backups are not to another drive 

on the same computer. 

 

4. Since USB-connected backup 

drives are vulnerable to 

ransomware, online backups such 

as Carbonite or Mozy are 

recommended.  Using an online 

storage such as Microsoft 

OneDrive, iCloud, and similar 

may be a free way to back up 

your data, but these services don’t 

keep daily copies of the data, as 

do good backup programs. 

 

What do I use?  I backup my entire 

computer with an imaging backup 

program (I use Acronis), and 

periodically take the external hard 

drive containing the backups to the 

bank where I keep another hard drive, 

and switch the drives.  What way I 

won’t lose very much data.  To 

supplement this, I use an online 

backup service (Carbonite) that keeps 

daily backups for at least 30 days, to 

backup all of my data. 

 

Oh – and be sure to check your 

backups every few days to make sure 

that the backup system did not stop for 

any reason.  Checking backups is as 

easy as looking in the backup folder 

and finding the date of the last backup, 

or going into the backup software and 

checking the backup log to see when 

the last successful backup was run. I 

often find that a client’s backups 

stopped several weeks, months, or 

sometimes even years earlier and am 

almost completely useless.   

 

 



DEFAULT PROGRAMS 
EXPLAINED 

 

I find a lot of confusion among my 

clients about what a default program 

is.  A default program is the one that 

the computer uses if you don’t specify 

a particular program. 

 

Think of it this way.  You have 3 cars 

and your spouse asks you to go to a 

store to get something.  Unless told 

otherwise, you take your own car.  

That is the default car (program).  

However, perhaps your spouse asks 

you to take their car, or your 

motorcycle.   

 

In computer terms, say you have 3 

internet browsers available on your 

computer:  Internet Explorer, Firefox, 

and Chrome.  If Chrome is your 

default browser, then whenever you 

click on a link to a website, it will 

open in the Chrome browser.  

However, you can always open either 

of the other 2 browsers and use them 

instead of Chrome. 

 

 

GOOGLE  
Vs.  

PROGRAMS BY GOOGLE 
 

I often have clients who tell me that 

they are using Google to access the 

internet.  They are confusing the home 

page with the browser. 

 

A browser is like a TV to the internet.  

Just as you can use different brands of 

TVs to watch television, you can use 

different “brands” of browsers to view 

the internet.  The most common 

browsers are: 

 

• Internet Explorer – no longer 

recommended by Microsoft.  It 

has been around since the early 

days of the internet, but MS no 

longer considers it a safe browser 

to use. 

• Firefox – software by Mozilla.  

Has always been a year or two 

ahead of Internet Explorer. 

• Chrome – software by Google.  A 

fast browser…but it is not 

“Google”, it is only developed 

and released by the Google 

Corporation. 

• Opera – software by Opera.  An 

excellent browser that has been 

around for several years, mostly 

under the radar.  It is now my 

preferred browser. 

• Safari – included with Apple 

devices, it is the Apple equivalent 

of Internet Explorer. 

 

A home page is the web page that you 

see when you open a browser.  Any 

web page can be set as your home 

page. Google.com, Yahoo.com, 

MSN.com, and a few others are the 

most commonly used home pages, but 

you can make any web page your 

home page…you can even make my 

coastalcomputercare.com website you 

home page.  Since the home page is 

what you first see when you open a 

browser, it is understandable that 

some people would think that the 

home page is the browser…although I 

hope that you now understand that 

what you see when you start a browser 

is not necessarily the name of the 

browser that you are using.  It is sort 

of like having a TV always turn on 

with channel 7 (The Bogus Channel) 

and thinking that this is the name of 

the TV. 

 

BTW, if there are several browsers 

installed on a computer, each can have 

its own separate home page.  

Conversely, when you set a home 

page on one browser it does not 

change the home pages on other 

browsers. 

 

For instructions on how to change the 

home page in a browser, you can go to 

www.YouTube.com and search for 

change home page…or you can click 

on this link:  

https://www.youtube.com/results?sear

ch_query=change+home+page  

 

 

USE THE RIGHT TOOL 
FOR THE JOB 

 

Recently I have been reading a lot 

about how mobile devices (tablets and 

phones) are digging into desktop and 

notebook computer sales.  Perhaps 

down the road this may be of serious 

consequence, but mostly it’s a matter 

of using the right tool. 

 

For serious computer work, you still 

need a good keyboard, pointing 

device, and most of all a large screen.  

There is nothing like a 24” or larger 

monitor for photo and video editing, 

drafting, writing something longer 

than a tweet, or just plain seeing what 

you are working on. 

 

Eventually, VR may reach a point 

where you just look our your glasses 

and see the “screen” as a hologram n 

front of you, or perhaps further down 

the road it will be an implant where 

we just have to blink twice to turn on a 

computer screen in front of us through 

our normal eyes – remember that 

yesterday’s magic is today’s science. 

 

All in all, though, I still have several 

screwdrivers in my toolbox (phillips 

and flathead, allen hex, etc), different 

types and sizes of wrenches, hammers, 

etc, just as I have a desktop computer, 

notebook computer, tablet and 

smartphone, with each serving a 

purpose, and none of them the perfect 

all-in-one tool. 

 

 

This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  

If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 

distribution list 

 

Disclaimer:  Coastal Computer Care presents 

information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 

cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 

recommendations.  Always backup your 

computer and make sure that System Restore is 

set to On. 


